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organ iza t ion  AND func t ions  
OF THE 

MEDICAL ASSISTANCE UNIT 

The Admin is t ra toroftheMedica lAss is tanceUni t  is appointedbythe 
SecretaryoftheDepartmentofSocialServiceswiththeapprovalofthe 
Govet-not- o ftheSta te  of Southdakota The A d m i n i s t r a t o ri sa s s i s t e dI n  
the genet-a1 administrat ionoftheMedicaidprogramby two Ass is tan t  
Frogram a d m i n i s t r a t o r s  

The medicalAssistanceUnit is organ izedin to  si:.:suppor tun i ts .  
They are: (1)  Claims Processing: ! Z j  Sec re ta r ia l :  ( 3 )  SURS; A 
pharmacy Consultant; ( 5 )  Nurse Consultant; and i5) Frogram S p e c i a l i s t .  

An admin is t ra t i veAss is tan tsuperv isesthec la imsprocess ingfunc t ion  
which inc ludes claims ent ry  and o the rda taen t ryin tothe  "IS, processing 
of suspended c la imsinves t i ga t i ono fp rov ide rcomp la in t s ,hand l i ngre funds  
from p rov ide rsconduc t ingp rov ide rt ra in ingsess ions ,  and a s s i s t i n gi n  
mailing warrants t o  p rov iders .  

The surs u n i t  i s  supervised by a payment Contro lOf f icer- and i s  
respons ib lefo rtheconducto fin tegr i t yrev iewstodetec tMed ica id  
overpayments m iss -u t i l i za t i on ,poss ib lef raud /abuseac t i v i t i es ,  and t o  
recommend changes i n  t h e  MMIS o r  po l i c iestoavo idprob lemsd iscovered 
during these reviews from r e c u r r i n gi nt h ef u t u r e  Cases may a l so  be 

of and/or to agencies.resolved recoveryoverpayments, referralother

- I

:;IF pharmacy consul tant  is r e s p o  3 f o rt h er e v i e wo fd i f f i c u l t  
- 7#-).I, c l a i m s  i n t e r p r e t a t i o n  o f  S t a t e  art: f e d e r a l  p o l i c i e s ,  p r o v i d i n g  

consu l ta t i ontus ta f frega rd ingthepresc r ip t i ond rug  program, and a c t i n g  
- _  as a ! l a i sonw i ththe  pharmacy prov iders  and assoc ia t ion .  

-.
the Nut-.;e Consul tant is responsib leforrev iew and au tho r i za t i on  o f  

o u t  o f  s t a t e  s e r v i c e s ,  m o n i t o r i n g  EPSDT serv ices,rev iewofquest ionable 
c la ims,in te rpre t ingpo l ic iesregard ingmedica lques t ions ,  and reviewof 
program p o l i c i e s  and suggest changesasdeterminednecessary. 

The Program S p e c i a l i s t  i s  r e s p o n s i b l e  for-developmentofcorrective 
act ionplans,coord inat ing enhancements totheprocess ing  system, l i a i s o n  
ac t i v i t i esw i ththemed ica re  program and c o o r d i n a t i o no f  e f f o r t s  t o  
increasethe number o f  e l e c t r o n i c  mediaclaimsreceived, and es tab l i sh ing  
improvements i n  t h e  e l i g i b i l i t y  subsystem o f  t h e  MMIS 
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